No. F.3(5-T50-C)IHS/R3E Y1201 6iComplaints
Directorate of Health Services
Govemment of Tripura

Dated 5% January, 2017.
Memorandum

Subjoct: 3EBY: Addressing ul grizvances of benefcianies

1. Rzshiiva Swashys Bina Yojns (REEY) is implemented in the Stae of ripra singe 2008, Presenty,
bensfits are exderded to 481331 onroled farmilics under the R35Y in 88 Govi. emparelled heath
institutions & ofe Or, Brehm & TRIC Fnapital Pelicy benefts of R2.20,0000 are yiven o farllies for e
pelicy period of one year and alsy atop up of 3= 30000+ is alss provided to the beneficiares ove thz age
of U years. IFFCO-TOKID GIC is the jsurance prowider fo- the ymar gince 19 June 2016, Cancerns have
Leen ralsed from many quarters regarding emors in names of family mambers in the Smar Cards and
grievances relakd o szrvces, The following guidsiines are being issued to address thess faps.

2. Emes in names of farmity members of K8BY bevefiziary or ary issues related 3 smart cards if any, may
he coTected at the Insurace Con iy run Dstrict Kiosk &s per folowng detsils from 10 am. 4 3 P €N
all working days on production of valid dosunens remely Srrart Uads of RSBY, Aadhar cand/Voter ID
card, Raton Camd a1d PRTC. The benefsiary should zppear i person for comection of name(s) pasitivedy.

District Kinzk run by Insuranee Company

[ 8L | Nameof | Location ' Name of District Kissk | Contac, mi._i
No. District
1| West Inpura CEPH & AGMC Mithun Desnsth §77/831641
2 | showai khowai District Hospital Taran Das GT7LE24T1 |
3| Soulh Tripura Hzlonia FRLU Linkan Naha RAT126708 |
4 | Sepahijla Bishalgarn SDF : Raju Debnath | 8116040337 |
& | Gomati Tiipura Sundan Usstrict Hospital | Vi, Younis Midha 8612245605 |
& | Undvoll 'REM Hospiml : Moutushi Debnath | 7085211635 |
7 | Dhalai | Dhadai Disirict Hospital | Dipak Pal B415835060
| & | Norh Tipuz Unarmaragar Distrct Hospital | Ratan Natt 936280677 |

3. Grievanzes relaled 1 service:- The following radress commites may be approached

Stite Grevance Reumssal Commtlee (SGRC) and Distict Grevance Redressal Committes
INERCY am consdtutzd with the fobowriy members:;

District Grievanne Redweesal Committes (CGRC).

. Chaimean - Distric: Magistrats

2. Comvener - Chef Medica Ofice:

& Member-  Disrict Coordinaior of the Irsurance Comaany.

tat2 Grievance Redressal Committee (SGRCY

1. Chaiimsn Principa Secretary Department of Heath and Family Welfare (secy. hfw-trigov in)
< Comvener - Stare Nodal OMcar for HSBY (rbydhaf@gomal.com)
3 Memoer  Gtete Coordinalu uf the Inserarce Lompany (arindame! 21 @gmal.com).

A1
Urder Secretary tothe
Governimenlul Tripura







