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Government of Tripura 
O/o the Chief Registrar of Births and Deaths 

(Directorate of Health Services) 

Health Directorate Building, 1 sr floor, 


P.N. Complex, Gurkhabasti, P.O. Kunjaban 

Agartala : Tripura 


Tele fax: Ph: 0381-222-5001. 
E-mail : sbhi.tripura@gmail.com

No. F. 10.( 143) - SBHI/2020/Vol.1 
Dated~December 2021. 

MEMORANDUM 

Please find enclosed herewith a copy of e.mail of Govt. of India, Ministry of Home Affairs, ORGI 
11 

dated, 2 d December 2021 regarding Implementation of OTP (One Time password) as Two 
factor authentication for login into CRS Portal' - which is self-explanatory. 

As per the e.mail it is to inform you that , OTP (One Time Password) as Two factor 
authentication for login into CRS Web Portal will be implemented from 3 1c1 January 2022 for all 
the Registrar/Sub-Registrar. The Chief Registrar may assure updation of mobile numbers of 
Registrar /Sub- Registrars of Births & Deaths before 2 11 c1 January 2022. 

Accordingly you are hereby requested to send the mobile numbers of all the Registrar/Sub
Registrar /DEO under Private Hospital/Nursing Home ( Institutional and Non-Institutional) 
within 24th December 2021 for further action from this end. 

All the Registrar of Births & Deaths are please ensure to update the mobile numbers for Two 
factor authentication in future also . Otherwise the Users of the CRS Portal will not able to 
login into the Portal from 3rd January 2022. 

Please treat this as MOST URGENT. 

To 
All concerned . 

Chief Registrar ofBirths & Deaths 
(Director of Health Services) 

Governm ent ofTripura, Agartala. 

1-68) Th e Addi. District Registrar of Births & Deaths ( BDOs/Sub-ZDOs) 
_ ____________________ _ West /South /North 
/Dhalai /Khowai /Sepahijala /Gomati /Unakoti for information with a request to 
circulate the same to the Registrars of Births & Deaths under your jurisdiction . 

69--89) The Registrar of Births & Deaths / ( Executive Officer) 

/Municipal Council/Nagar 
Panchayet West/ South/ North/ Dhalai/ Khowai/ Sepahijala/ Gomati/ Unakoti for 
information & necessary action. 
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90-91-) The Municipal Commissioner/ Registrar of Births & Deaths , Agartala Municipal 
Corporation, Agartala for information & necessary action . 

92- The Medical Superintendent,/Registrar of Births & Deaths of AGMC & GBP 
104) Hosp./IGM Hosp./Cancer Hosp.-Agartala/TMC & BRAM Hospital- Agartala/ 

Kherangbar Hospital(CHC), TTAADC- Khumulung / Khowai District Hospital -
Khowai/ Dist. Hospital, Gomati, Tepania - Udaipur/South District Hospital
Santirbazar / Unakoti District Hospital, Gournagar - Kailasahar /North District 
Hospital - Dharmanagar / Kulai Dist. Hospital - Dhalai , Ambassa Tripura for 
information & necessary action . 

105 The Chief Medical Officer, West /South /North/ Dhalai/ Sepahijala /Khowai 
113) /Gomati /Unakoti for information with a request to circulate the same to all the 

Registrar of Medical Institution (CHC/PHC) under the jurisdiction of respective 
CMOs for their information & necessary action. 

114 The Sub-Divisional Medical Officer/ Registrar of Births & Deaths of, Melaghar SDH 
128) (Sonamura) /Bishalgarh SDH / Kanchanpur SDH/Amarpur SDH/Belonia SDH/T.S. 

Sub-Div. Hospital-Udaipur / Sabroom SDH / RGM Memorial SDH-Kailasahar /BSM 
SDH-Kamalpur/ Gandacharra SDH/ Chailengtha SDH ( Longtharai - Velly ) 
Teliamura SDH - Teliamura for information & necessary action . 

129) The Medical Officer Jn- Charge, Tuikarma TTAADC Hospital, Santirbazar, South 

Tripura District for information & n/a . 


130) 
 Website of Health & F.W. Department, Govt. of Tripura. 

Copy for information to :

1) P.S. to the Principal Secretary Health & F.W. Deptt , Govt. of Tripura for kind 
information of Principal Secretary H. & F.W. please. 

2) The Deputy Registrar General India ( CRS), Office of the R.G. , India, Ministry of 
Home affairs , V.S. Division , West Block, R.K. Puram, New Delhi, -110066 for 
information . 

3) 	 Director of Census Operation , Directorate of Census Operation, Tripura , Ram 
Nagar Road No-1, By Lane -2( Left Side) .P.O. Ram Nagar, Agartala, Tripura, Pin 
799002 for information . 

4-11) 	 The District Registrar of Births & Deaths (OM & Collector) West- Agartala /Khowai 
-Khowai/Sepahijala -Bisramganj/Gomati -Udaipur/South- Belonia /Unakoti 
Kailasahar/North- Dharmanagar/Dhalai -Ambassa for information please. 

12-16) The District Registrar of Births & Deaths (Zonal Development Officer), West Zone
Khumulung /Khowai Zone - Khowai / South Zone- Birchandramanu/North Zone
Machmara/Dhalai Zone - Ambassa for information please. ~ 

')..-1 
. \?r-\ \/.-\ ~ 

Chief Registrar ofBirths &Deaths 

la 	 .
"Ensure Registration of Every Birth & Death" 

ASO /S tat. /20 21. 
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Gmail SBHI TRIPURA <sbhi.tripura@gmail.com> 

Implementation of OTP (One Time Password) as Two factor authentication for 

login into CRS Web Portal - regarding. 

19 messages 

V Shrinivasan vshrinivasan.rgi <vshrinivasan.rgi@gov.in> Thu, Dec 2, 2021 at 3:31 PM 
To : crs statecoordinator <crs.statecoordinator@gmail.com>, crbdandamans@gmail.com , dhsassam birthsanddeaths 
<dhsassam.birthsanddeaths@gmail.com>, desvital2015@gmail.com, des vital13 <des.vital13@gmail.com>, Amrit Pal 
Singh <mohmcc-chd@nic.in>, sbhi hry <sbhi.hry@gmail.com>, "Vital Statistics Division DES, MP" <vitaldes@mp.gov.in>, 
crs d81 <crs_d81@yahoo.com>, sbhi tripura <sbhi .tripura@gmail.com>, JD VITAL DGMH <jdvital-mhfw.lu@up.gov.in>, 
dy chiefregistrar hp <dy.chiefregistrar.hp@gmail.com>, ukbirthdeath@gmail.com, apcrs@rediffmail.com, dhs ut 
<dhs_ut@yahoo.co.in>, dir sbhi <dir_sbhi@wbhealth.gov.in>, "Dr. Atanu Banerjee" <dirsbhi.hfw-wb@gov.in>, 
desvitalstatistics@gmail.com, Dinesh Tiwari <des.vitalcg@gov.in>, "Planning & Statistics, Silvassa" <ad-plan
dnh@nic.in>, Mr Anil Kumar Singh <devcom-dd@nic.in>, lk-coll@gmaii.com , demo dhsmchfw 
<demo.dhsmchfw@gmail.c>, desmizo@yahoo.com, sikkimcrs@gmail.com, ddvs dhap1 <ddvs.dhap1@gmail.com>, dir 
health <dir_health@yahoo.co.in>, director sbhi628 <director.sbhi628@gmail.com> 
Cc: "SANJAY ."<sanjay.digi@nic.in>, sanjeevkumar <sanjeevkumar@nic.in>, MohanSinghThapa <msthapa .rgi@gov.in> , 
Anil Kumar <akarora .rgi@gov.in>, sandhya singh <sandhya.singh@nic.in>, ArvindKumarPandey RGI 
<akpandey.rgi@nic.in>, Deepak Ghatak <deepakghatak.rgi@gov.in>, Renu Shekhawat <shekhawat.renu.rg i@nic.in>, 
usha meena <usha.rgi@gov.in>, Digvijay Singh <digvijaysingh.rgi@nic.in>, Nongsaibam Akbar <nakbar.rgi@gov.in>, 
sweta jha <sweta.jha@hpe.com>, Rajesh Mittal <rajesh.mittal@hpe.com>, nagendra choudhary 
<nagendra.choudhary@hpe.com>, qadirspn <qadirspn@rediffmail.com>, abhishek.mishra6@hpe.com 

Sir/Madam, 

ORGI is in process to introduce OTP (One Time Password) as Two factor 
authentication for Login into CRS Web Portal, for which, process will be as 
follows: 

i). ORGI will register Chief Registrar 1s mobile numbers into the CRS web 
portal, which will be used for sending OTP( One Time Password) for Login into 

CRS web portal through Chief Registrar1s User ID. 
ii). Subsequently, Chief Registrar will have facility to enter mobile numbers 

of District Registrars/Registrars/Sub-Registrars and similarly District 
Registrar will enter the mobile numbers of Registrars/Sub-Registrars. 

2. OTP (One Time Password) as Two factor authentication for login into CRS 
Web Portal will be implemented from 10th December 2021 for Chief Registrars 

and 12th Decen1ber 2021 for District Registrars and 3rd January 2022 for 
Registrars/ Sub-Registrars. 
3. The Chief Registrar1s mobile number has to be shared with the ORGI before 
ogth Decen1ber 2021. 
4. The Chief Registrar will assure for updation of mobile number of District 

Registrars before 11th Decen1ber 2021. . 
5. Further, the District Registrars will assure updation of mobile numbers of 

Registrar/Sub-Registrars before 02nd January 2022. 
6. All Chief Registrars, District Registrars & Registrar/Sub-Registrars please 
ensure to update the mobile Numbers for Two factor authentication in future 
also. 
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7. Rest of the Users will continue to Login in CRS Portal without using second 
factor of authentication i.e. OTP based. 

8. ORGI will impart ONLINE training to Chief Registrars on 09th Decen1ber 
2021, through MS Team at 11:30 AM. The link will be shared one day before the 
commencement of training. 

Therefore, it is requested to initiate collecting the Mobile numbers, en1ail 
IDs and User IDs of the concerned District Registrars/Registrars/Sub-Registrars 
for updation of mobile numbers before due date. 

With Regards, 

Shrinivasan V 

Joint Director(IT) 


D.P. Division, 

National Data Centre, 

Olo the Registrar General, India, 

Ministry of Home Affairs, 

8th Floor, Block-3, 

DMRC Delhi IT Park, Shastri Park, 

Delhi - 110053. 


Phone Nos: 

EPABX - 011 -22170801 , 22170802, 22170803 Ext.-803 



